
**gekjs jkT; esa vf/kdka'k fo|kFkÊ Ldwy esa uke rks fy[kokrs gSa
ysfdu vc gesa ,sls rjhdksa dh t:jr gS ftuds }kjk os lpeqp esa
dqN lh[ksa!** & ofj"B 'kkldh; usrk

**ge vius vuqnku çkIrdrkZvksa ls fo|kfFkZ;ksa ds ifj.kkeksa dh
xq.koŸkk ukius dh vis{kk djrs gSa( ge vuqnku dks ifj.kkeksa ls
tksM+uk pkgsaxsA** &foŸkh; lgk;rk çnku djus okyh ,d vxz.kh
laLFkk ds çeq[k

**gekjs dk;ZØeksa esa gekjs fy, mRd`"Vrk ,d dsUnzh; ewY; gSA*^
& ,d xSj&ykHkdkjh laxBu ds eq[; dk;Zdkjh vf/kdkjh

**gesa lkoZtfud Ldwy O;oLFkk dh xq.koŸkk lq/kkjus esa mldh
lgk;rk djus dh t:jr gSA** & ,d çeq[k m|ksxifr

d ns'k ds :i esa geus f'k{kk dh igq¡p] cPpksa ds ukekadu
vkSj Ldwyksa esa cqfu;knh lqfo/kk,¡ eqgS;k djkus dh n`f"V ls
egRoiw.kZ ldkjkRed miyfC/k;k¡ gkfly dh gSaA çkFkfed

Ldwyh O;oLFkk esa vxyh cM+h pqukSrh xq.koŸkk dh gSA bl pqukSrh
dk gksuk vc O;kid rkSj ij Lohdkj fd;k tkrk gS] tSlk fd
mijksä m)j.k Hkh çxV djrs gSaA

LorU= laLFkkvksa }kjk fd, x, ewY;kadu] [kkldj 'kgjh {ks=ksa ds
ikydksa }kjk cPpksa dks futh Ldwyksa esa LFkkukUrfjr djuk]
xSj&ykHkdkjh laLFkkvksa }kjk NsM+h xbZ lfØ; ppkZvksa vkSj foŸkh;
vuqnkunkrkvksa dk Hkjiwj ncko] bu lHkh us lkoZtfud f'k{kk esa
xq.koŸkk dh tcjnLr deh ij tksj fn;k gS vkSj bl ckjs esa psruk
txkbZ gSA fiNys dqN o"kks± esa ljdkjksa] xSj&ykHkdkjh laLFkkvksa
vkSj O;kolkf;d ykHk ds fy, cuh laLFkkvksa }kjk ns'k Hkj esa f'k{kk
dh xq.koŸkk lq/kkjus ds fy, vusd ç;kl çkjEHk fd, x, gSaA tgk¡
;s cgqr vPNs 'kq#vkrh vfHkØe gSa] ogÈ ;s nks çeq[k dkj.kksa ls
vi;kZIr lkfcr gq, gSaA

igyk] vusd fudk;ksa ¼jkT; ljdkjsa rFkk uxj fuxe½ ds usrk
,d mfpr çÜu mBkrs gSa fd bl {ks= esa dkSu&ls ,sls loZJs"B
oSfÜod vuqHko gSa ftuls lh[kk tk ldrk gSA mnkgj.k ds fy,]
gesa ekywe gS fd flaxkiqj vius gj Lukrd lewg ds Åijh 30
çfr'kr Nk=ksa dks vkxs f'k{k.k dh vksj vkdf"kZr djus esa lQy
gksrk gS] fdUrq gesa ;g Li"V ugÈ gS fd Hkkjr esa ,slk lEHko gks

lkoZtfud Ldwy O;oLFkk dk :ikUrj.k
vki bl ;k=k esa dgk¡ gSa vkSj

vxyh Nyk¡x dSls yxk,¡xs\

eksuk eq'kZsn jes'k eaxyÜoju jkE;k oSadVjeu

,

ik,xkA blh çdkj ge ;g tkurs gSa fd U;w;kWdZ vius Ldwyksa dks
vPNs çn'kZu ds fy, dkQh Lok;Ÿkrk çnku djrk gS] ij bldk
Hkh Hkkjr ds fy, dksbZ vFkZ gks ldrk gS] ;g lkQ ugÈ gSA

nwljk] tgk¡ Hkkjr esa vHkh py jgs ç;klksa esa ls dqN us cgqr dqN
gkfly fd;k gS] ogÈ vusd fuEu rhu çeq[k vk;keksa esa ls ,d ;k
vf/kd esa pqukSfr;ksa dk lkeuk dj jgs gSa% cM+s iSekus ij nksgjk,
tkus dh {kerk] çHkko dh xgjkbZ] vkSj yEcs le; rd cus jgus
dh {kerkA

;g ys[k eSfdalh ,.M dEiuh }kjk fodflr dh
xbZ Ldwy O;oLFkk dh :ikUrj.k lEcU/kh oSfÜod tkudkjh dks
Hkkjr esa gkfly fd, x, vuqHkoksa ds lkFk mi;ksx djrs gq, bl
ckjs esa dqN çkjfEHkd fopkj çLrqr djrk gS fd vkids jkT;]
ftys ;k 'kgj esa lkoZtfud Ldwy O;oLFkk dks :ikUrfjr djus
ds fy, D;k fd;k tk ldrk gS\

[kjkc çn'kZu djus okyk Ldwy vPNk dSls gks tkrk gS\ vkSj ,d
vPNh O;oLFkk Js"B dSls curh gS\ fo'ks"k :i ls os dkSu&ls dk;Z
gSa ftuds }kjk dksbZ O;oLFkk ,d Lrj ls nwljs Lrj rd mBrh gS\
bl ;k=k ds dkSu&ls igyw lkoZHkkSfed gSa vkSj dkSu&ls vkids
vius lUnHkZ fo'ks"k ls lEcfU/kr gSa\ vkSj fdlh O;oLFkk esa lq/kkj
dk LQqj.k dSls gksrk gS vkSj mls dSls tkjh j[kk tkrk gS\

;s mu lokyksa esa ls dqN gSa ftuds geus viuh gkfy;k fjiksVZ]
**gkÅ n oYMZ eksLV bEçwOM Ldwy flLVEl dhi xSfVax cSVj
¼lalkj dh lcls lq/kjh gqbZ Ldwy O;oLFkk,¡ vkSj csgrj dSls gksrh
tkrh gSa½** esa mŸkj nsus dk ç;kl fd;k gSA ;g dbZ o"kks± ls Ldwy
O;oLFkkvksa ds lkFk dke djus ds gekjs vuqHko vkSj fo'ks"k :i ls
lalkj dh chl Ldwy O;oLFkkvksa] ftuesa ls çR;sd dk çkjfEHkd
çn'kZu Lrj fHké Fkk] dh :ikUrj.k ;k=k ds ckjs esa xgjkbZ ls
fd, x, 'kks/k ij vk/kkfjr gSA

gekjh iwjh fjiksVZ vkSj mldk dk;Zdkjh lkj bUVjusV ij

(McKinsey's)

foÜoHkj esa Ldwy O;oLFkk ds :ikUrj.k ls ge D;k lh[k
ldrs gSa\

1
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miyC/k gSA ;gk¡ Hkkjrh; lUnHkZ ds fy, çklafxd mlds dqN
çeq[k fu"d"kks± dk lkj çLrqr gSA

mnkgj.k ds fy,] 2006 esa ySVfo;k ds Nk=ksa dk
çn'kZu 2000 esa Nk=ksa ds çn'kZu ls Ng ekg vkxs ds Lrj dk FkkA
ykWax chp esa Ng o"kks± ds ç;kl ls d{kk 4 vkSj 5 ds xf.kr esa Nk=ksa
dk çn'kZu Øe'k% 50 vkSj 75 çfr'kr csgrj gks x;kA dqN
O;oLFkkvksa us blls Hkh de le; esa mYys[kuh; lq/kkj n'kkZ;k gSA
mnkgj.k ds fy, czkthy ds feukl tSjk, vkSj nf{k.k vÝhdk ds
oSLVuZ dsi fLFkr Ldwyh O;oLFkkvksa us fuEu çn'kZu Lrj ls çkjEHk
djds flQZ nks ls pkj o"kks± esa vius lk{kjrk vkSj la[;k Kku ds
Lrjksa esa egRoiw.kZ lq/kkj fd;k gSA lkFk gh vyx&vyx
lkekftd&vkfFkZd i`"BHkwfe;ksa ds Nk=ksa ds chp ds miyfC/k vUrj
dks Hkh de fd;k gSA

gekjk 'kks/k n'kkZrk gS fd **[kjkc ls
lUrks"ktud** Lrj dh ;k=k **vPNs ls Js"B** Lrj dh ;k=k ls
cgqr fHké fn[krh gSA lkFk gh buesa ls gjsd pj.k ds Hkhrj Hkh
dkQh ,d&lh l'kä lajpuk,¡ fn[krh gSa & pkgs i`"BHkwfe fdlh
Hkh laLd`fr] Hkwxksy] jktuhfr ;k bfrgkl dh gksA O;oLFkkvksa dks
[kjkc ls lUrks"ktud çn'kZu rd ys tkus okys ç;klksa dk lewg
,d leku gksrk gSA fQj ç;klksa dk nwljk lewg gksrk gS tks
lUrks"ktud ls vPNs çn'kZu rd ys tkrk gS vkSj ç;klksa dk ,d
rhljk lewg çn'kZu dks vPNs ls Js"B Lrj rdA ç;klksa dk ,d
vkSj lewg Js"B ls mRd`’V Lrj rd ys tkrk gSA

[kjkc ls lUrks"ktud rd dh ;k=k esa lk{kjrk vkSj vad Kku
dh cqfu;knh tkudkjh ds tM+sa tekus ij tksj fn;k tkrk gSA
blesa lkekU;r% fuEu rRo 'kkfey jgrs gSa% fuEuLrjh; dkS'ky
okys f'k{kdksa vkSj çkpk;ks± dks ,sls rRoksa tSls foLr`r fyf[kr
fooj.kksa okyh ekud ikB ;kstukvksa vkSj fu;fer çf'k{k.k }kjk
,d dk;Zdkjh <k¡pk ;k nSufUnu lg;ksx vkSj çksRlkgu çnku
djuk( vk¡dM+k bdÎk djus okyh i)fr;ksa] ewY;kaduksa dk mi;ksx
vkSj dsUæhd`r <ax ls fufeZr fd, x, i<+kus vkSj lh[kus ds
lalk/kuksa ds }kjk lHkh Ldwyksa dks xq.koŸkk ds ,d U;wure ekud
Lrj rd ykuk( vkSj tgk¡ Ldwyksa rd igq¡p vkSj nkf[kys vHkh Hkh

eqís gksa ogk¡ mUgsa lq/kkjukA nwljh vksj] vPNs ls Js"B çn'kZu ds
ekxZ esa f'k{k.k ds O;olk; dks ,slk Lo:i nsus ij /;ku dsfUær

igyk] dksbZ Hkh O;oLFkk] pkgs og dgÈ ls Hkh vkjEHk djs]
egRoiw.kZ miyfC/k;k¡ gkfly dj ldrh gS & vkSj ;s
miyfC/k;k¡ Ng o"kZ ;k mlls de le; esa gkfly dh tk
ldrh gSaA

nwljk] vkSj ;g vfr egRoiw.kZ gS] Ldwyh O;oLFkk dh
lq/kkj&;k=k dk gjsd [kkl pj.k dqN fof'k"V ç;klksa ls
tqM+k jgrk gSA

2

3

fd;k x;k ftlesa bldh vko';drk,¡] vkpj.k vkSj méfr ds
jkLrs mlh çdkj Li"V gksa tSls fpfdRlk ;k fof/k O;olk;ksa esa gksrs
gSaA

;g n'kkZrk gS fd lq/kkj pkgus okyh O;oLFkkvksa dks ;k=k ds leku
nkSj ls xqtj jgh O;oLFkkvksa ls lh[kuk csgrj gksxk] ctk; mu
O;oLFkkvksa ls lh[kus ds tks çn'kZu ds dkQh fHké Lrj ij gksaA
blls ;g Hkh çxV gksrk gS fd ftu ç;klksa ls O;oLFkkvksa dks
vrhr esa lQyrk,a¡ gkfly gqbZa mUgÈ dks vkSj vf/kd nksgjkus ls
lq/kkj dk Øe tkjh ugÈ j[kk tk ldrkA

O;oLFkk dk çn'kZu lq/kkjus dk eryc vUrr% d{kkvksa esa
Nk=ksa ds lh[kus ds vuqHko esa lq/kkj djuk gksrk gSA bl y{; dks
gkfly djus ds fy, Ldwyh O;oLFkk,¡ rhu dke djrh gSa & os ubZ
laLFkk,¡ ;k u, çdkj ds Ldwy LFkkfir djds] ;k
O;oLFkk&lEcU/kh ftEesnkfj;ksa esa ifjorZu djds vius <k¡ps
cnyrh gSa( os Ldwyksa esa vf/kd f'k{kdksa dks fu;qä djds ;k
O;oLFkk ds foŸkh; lk/kuksa esa o`f) djds vius lalk/kuksa esa ifjorZu
djrh gSa( vkSj os ikBîØeksa esa la'kks/ku djds rFkk f'k{kdksa ds i<+kus
ds rjhds vkSj çkpk;ks± ds usr`Ro ds rjhds esa lq/kkj djds viuh
çfØ;kvksa dks cnyrh gSaA lkoZtfud cgl vDlj <k¡ps vkSj
lalk/ku ij dsfUær jgrh gS D;ksafd Hkkxhnkjksa ds fy, muds Li"V
fufgrkFkZ gksrs gSaA ijUrq] ge ikrs gSa fd gekjs uewus esa lq/kkj djus
okyh O;oLFkkvksa }kjk fd, x, ç;klksa dk cM+k Hkkx ¼70 çfr'kr
ls vf/kd mnkgj.kksa esa½ viuh çd`fr esa *çfØ;kRed* gS( vkSj bl
{ks= esa lq/kkj djus okyh O;oLFkkvksa dh xfrfof/k;k¡ i<+kbZ tkus
okyh fo"k;oLrq esa ifjorZu djus ds ctk; f'k{kk çnku djus ds
rjhdksa dks lq/kkjus ij vf/kd dsfUær jgrh gSaA

;|fi] gj çn'kZu Lrj ls dqN [kkl
ç;klksa dk ,d lk>k lewg tqM+k jgrk gS] ijUrq dksbZ O;oLFkk bu
ç;klksa dks dSls ykxw djrh gS bl n`f"V ls muds vuqØe] ykxw
djus ds le; vkSj mudh çxfr tSls igyqvksa esa cgqr fofo/krk
gksrh gS & lq/kkjksa dks ykxw djus esa **,d vkdkj lcds fy,
mi;qä gS** okys n`f"Vdks.k dk yxHkx dksbZ çek.k ugÈ feyrkA
mnkgj.k ds fy,] O;oLFkkvksa ds çeq[kksa ds lkFk gekjs lk{kkRdkj
;g n'kkZrs gSa fd lq/kkjksa dks ykxw djus lEcU/kh lcls egRoiw.kZ
fu.kZ;ksa esa ls ,d ;g gS fd O;oLFkk dk tksj lq/kkjksa dks lh/ks&lh/ks
vkns'kkRed <ax ls ykxw djus ij gksrk gS ;k lHkh Hkkxhnkjksa dks
muds fy, jkth djus ij gksrk gSA ftu O;oLFkkvksa dk geus
v/;;u fd;k mUgksaus ,d leku ç;klksa ds lewg dks ykxw djus

rhljk] vkt cgl esa *çfØ;k* ij cgqr de /;ku fn;k tk
jgk gSA

pkSFkk] fdlh O;oLFkk dk lUnHkZ fufÜpr :i ls dqN djus
dk rjhdk r; djrk gSA
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ds fy, vkns'kkRed vkSj eukus okys rjhdksa ds fofHké feys&tqys
:iksa dks viuk;kA

tSlk fd bl ys[k ds çkjEHk esa dgk x;k] Hkkjr dh lkoZtfud
Ldwyh O;oLFkk,¡ f'k{kk dh xq.koŸkk esa tcjnLr [kkfe;ksa dk
lkeuk dj jgh gSa] tSlk fd rhljs i{k dh laLFkkvksa }kjk fd, x,
ewY;kaduksa ls vk¡dk x;k gS vkSj ljdkjh rFkk m|ksx txr ds
usrkvksa }kjk Hkh Lohdkj fd;k x;k gSA blds vykok] nkf[kyksa ds
la[;kRed Lrj dkQh Å¡ps gksrs gq, Hkh] fo|kfFkZ;ksa dks Ldwyksa esa
cuk, j[kus esa gekjs lkeus cM+h pqukSfr;k¡ gSa vkSj vkaf'kd :i ls
bldk lEcU/k Hkh xq.koŸkk ls gSA

bl fLFkfr dks ns[krs gq, gesa yxrk gS fd **[kjkc ls
lUrks"ktud** çn'kZu dh ;k=kvksa esa fd, x, ç;kl rkRdkfyd
:i ls gekjs fy, lcls vf/kd çklafxd gksaxs] tcfd dqN jkT;ksa
vkSj 'kgjksa esa tYnh gh **lUrks"ktud ls vPNs** ;k=k&nkSjksa dks
viukus dh lEHkkouk gksxhA

ds ç;klksa dk lewg Hkkjrh; lUnHkZ esa lcls
vf/kd çklafxd gksus dh lEHkkouk gS( de ykxr okys] fu;fer]
rhljs i{k }kjk fd, x, fo|kfFkZ;ksa ds ewY;kadu vkSj **gYds
Li'kZ** okys çn'kZu&çcU/ku ¼vFkkZr ikjnf'kZrk] lgk;rk vkSj
ldkjkRed çksRlkgu dk mi;ksx½( ekudhd`r f'k{kdh;
lalk/ku&fiVkjksa ¼iSMkxkWth VwyfdVl½ rFkk {ks=&,oa&eap
¼QhYM&,.M&Qksje½ vk/kkfjr çf'k{k.k ,oa f'k{k.k }kjk f'k{kdksa
dh lgk;rk( ç/kkuk/;kidksa dks Ldwy&uk;dksa ds :i esa fodflr
djuk ftlesa Li"V :i ls tksj fo|kfFkZ;ksa ds ifj.kkeksa ds çcU/ku]
{ks=&,oa&eap vk/kkfjr çf'k{k.k ,oa f'k{k.k] vkSj /khjs&/khjs
'kS{kf.kd usr`Ro vkSj f'k{kdksa ds f'k{k.k dh vksj c<+us esa mudh
Hkwfedk ij gksxk( rduhd dk pqfuUnk bLrseky [kkldj
ç'kklfud vkSj f'k{kd&çf'k{k.k dh xfrfof/k;ksa esa( vkSj l'kä
tokcnsgh lfgr futh {ks= dh O;ofLFkr HkkxhnkjhA

ge ekurs gSa fd eksVs rkSj ij bu ç;klksa ds Hkkjr ds lexz lEcU/k
esa lcls vf/kd çklafxd gksus dh lEHkkouk gSA ij çR;sd jkT;
;k 'kgj ds fy, :ikUrj.k çfØ;k dk fof'k"V :i fufÜpr gh
lUnHkZ ds vk/kkj ij fHké gksxkA blds vykok] tSlk gekjs oSfÜod
'kks/k ls çxV gksrk gS] ,sls :ikUrj.k dks dSls çkjEHk djuk vkSj
fdl rjg ykxw djuk blds fy, egRoiw.kZ lUnHkZxr igyqvksa ij
fopkj djuk gksrk gSA

bl ys[k dk 'ks"k Hkkx lajpuk fufeZr djus ds dqN dsUæh;

Hkkjr esa fdlh jkT;] 'kgj ;k ftys ds fy, :ikUrj.k ds
fy, fdl çdkj fopkj djuk pkfg,\

blfy, ik¡p çdkj

fl)kUrksa dks çLrqr djrk gS ftudk vius jkT;] 'kgj ;k ftys
dh Ldwy O;oLFkk ds :ikUrj.k ds rjhds ij fopkj djrs le;
/;ku j[kuk pkfg,A

tSlk fd mijksä lh[kksa ls tkfgj gS] igys
Li"Vrk ls ;g ns[kuk egRoiw.kZ gS fd Ldwyh O;oLFkk dk
çkjfEHkd fcUnq D;k gSA blds fy, ,d lajpukRed] rF;ijd]
xq.kkRed funku ç.kkyh dh t:jr gS] ftlesa buiqV rFkk
ifj.kke ds ekun.M 'kkfey gksaxs vkSj tks foÜys"k.kksa] lk{kkRdkjksa
vkSj fujh{k.kksa ij vk/kkfjr gksxhA fo|kfFkZ;ksa dh 'kS{kf.kd
miyfC/k;ksa dk ,d rhljs i{k ij vk/kkfjr ewY;kadu ,slh
funkukRed ç.kkyh dk vfr&vko';d vax gSA ;g ns[krs gq, fd
fofHké Lrjksa ij fo|kfFkZ;ksa dh ;ksX;rk dk ewY;kadu djus ds fy,
dksbZ ekud jk"Vªh; i)fr ugÈ gS] ;g ç.kkyh fo'ks"k :i ls
egRoiw.kZ gks tkrh gSA

Hkkjr esa f'k{kk lq/kkjksa ds vusd
ç;kl nks vfr;ksa dh vksj çsfjr jgs gSa & ;k rks ,d gh igy ds
ek/;e ls lq/kkjksa dks ykxw djus dh dksf'k'k ;k ,d lkFk cgqr
&lh phtsa djus dh dksf'k'kA blds ctk;] funkukRed çfØ;k
ds vk/kkj ij **ijLij tqM+s gq, ç;klksa ds lcls NksVs ,sls lewg**
dh igpku djuk csgn t:jh gS tks mYys[kuh; vkSj
nh?kZdkfyd <ax ls cM+s iSekus ij lq/kkjksa dh vksj ys tk,xkA
mnkgj.k ds fy,] ;fn ç/kkuk/;kidksa ls Ldwy esa egRoiw.kZ
çcU/ku Hkwfedk fuHkkus dh vis{kk dh tkrh gS rks muds dke ds
cks> dks ,evkbZ,l ç.kkyh dk mi;ksx djrs gq, de djuk iM+
ldrk gSA ;fn f'k{kdksa dks fdlh ubZ f'k{k.k i)fr ds fy,
çf'kf{kr fd;k tk jgk gS rks ç/kkuk/;kid dks Hkh mldh i;kZIr
le> gksuk pkfg, rkfd os f'k{kdksa dks mldk mi;ksx djus ds
fy, çsfjr dj ldsa vkSj blesa mudh enn dj ldsaA

tSlk fd igys
dgk x;k gS] Hkkjr esa vusd ç;kl bu rhu vk;keksa esa ls fdlh u
fdlh esa vlQy jgs gSaA mnkgj.k ds fy,] xSj&ljdkjh laxBuksa
}kjk NksVs iSekus ij lapkfyr dbZ mPp xq.koŸkk okys çfr:i gSa
¼tSls fd Ldwy&iÜpkr dsUæ] cM+s fo|kfFkZ;ksa ds fy, O;kolkf;d
dk;ZØe] lkeqnkf;d Hkkxhnkjh vfHk;ku] ;gk¡ rd fd iw.kZ Ldwy
Hkh] vkfn½A ,sls ç;klksa dh dHkh&dHkh mPp ykxr vkSj muds
}kjk mi;ksx fd, x, fo'ks"k lalk/kuksa ds vykok muds NksVs
iSekus ds dkj.k os O;kid O;oLFkk esa nksgjk, tkus dkfcy ugÈ

lajpukRed funku ç.kkyh ftlesa fo|kFkÊ dh 'kS{kf.kd
miyfC/k 'kkfey gks%

ijLij tqM+s gq, ç;klksa dk mfpr çkFkfedrkvksa ds
vuqlkj cuk;k x;k lewg%

,d mi;qä NksVs vUrjky esa iSekus] xgjkbZ vkSj
nh?kZdkfyd fVdkÅiu dk U;wure xBtksM+%
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jg tkrsA nwljh vksj] ljdkjksa vkSj xSj&ljdkjh laxBuksa] nksuksa ds
}kjk lapkfyr dqN cM+s iSekus ij fd, x, ç;kl ¼tSls fd
cqfu;knh lk{kjrk vfHk;ku] cM+s iSekus ds lq/kkj dk;ZØe vkfn½ gSa]
tks cM+s foLr`r iSekus ij rks gq, ij lh[kus ds ifj.kke esa vk,
ifjorZu dh ek=k ;k xq.koŸkk dh n`f"V ls ftudh xgjkbZ lhfer
FkhA vUr esa] vusd xSj&ljdkjh ç;klksa us O;oLFkk esa lekfgr
gksus ds fy, la?k"kZ fd;k gS vkSj mUgsa vusd ljdkjh ç;klksa dks
**dk;ZØe dh lekfIr ds lkFk gh cUn gksus** ;k **ljdkj cnyus
ds lkFk gh vUr gks tkus** tSlh vdlj ?kVus okyh fLFkfr;ksa dk
lkeuk djuk iM+k gSA

çfØ;k dh lajpuk dks Li"V :i ls bu ifjfLFkfr;ksa dks /;ku esa
j[kuk gksxk& ,d i;kZIr cM+h çkjfEHkd çk;ksfxd
ifj;kstuk tks nks&rhu o"kks± esa O;oLFkk ds cM+s fgLls esa lq/kkj vkSj
'ks"k fgLls esa mUgsa ykxw djus ds fy, ,d fufÜpr le;&lhek
okyh gksA

dk;ZØe ds igys o"kZ esa gh O;ogkjksa vkSj vkpj.kksa esa ukis
tk ldus okys 'kq#vkrh ifjorZuA lkFk gh rhu&pkj o"kks± esa pqus
gq, Lrjksa vkSj fo"k;ksa esa Nk=ksa ds ifj.kkeksa dh xq.koŸkk esa
mYys[kuh; ifjorZu ykus dks lqfufÜpr djus ds fy, mi;qä
f'k{k.k i)fr vkSj d{kk esa çnku dh tkus okyh i;kZIr lgk;rkA

vusd fodYiksa dk mi;ksxA tSls fd
lq/kkjksa dks vkxs ys tkus ds fy, ,d vkaf'kd :i ls Lok;Ÿk
**laLFkk**A dqN Rofjr lQyrkvksa }kjk vxz.kh laLFkkvksa dh lq/kkjksa
esa fuos'k ds çfr l'kä #fp txkuk vkSj {kerk&fuekZ.k ij /;ku
dsfUær djukA flyflysokj dk;ZØe&çcU/ku] nkunkrkvksa dk
lfØ; ncko vkSj lEekfur ckgjh O;fä;ksa }kjk mRçsjd dh
Hkwfedk rFkk tokcnsgh ij tksj vkSj O;oLFkk ds rkRdkfyd :i ls
py jgs ctV esa gh lq/kkjksa dks lekfgr djukA

Hkkjr esa gekjs vuqHkoksa ls gesa
yxrk gS fd lq/kkjksa dh lcls mi;qä **bdkbZ** ftyk gksxh ¼;k
cM+s 'kgjksa ds ekeys esa Lo;a 'kgj gh bdkbZ gksxk½A bldk eryc
gksxk fd çfØ;k dh lajpuk ¼ç;kl] vuqØe] vkSj çLrqfr dh
;kstuk] gj ç;kl dh lajpuk tSls fd f'k{kdksa dh {ks=&vk/kkfjr
çf'k{k.k dh foLr`r i)fr vkfn D;k gksa½ dk fuekZ.k vkSj fu;a=.k
ftyk Lrj ij gksxk vkSj lq/kkjksa dks CykWd vkSj Ldwy Lrj ij
dlkoV ds lkFk ykxw fd;k tk,xkA

ijUrq] ;g csgn t:jh gS fd :ikUrj.k ds ç;klksa ds fy, jkT;
ljdkj 'kklukns'k çnku djs vkSj muls etcwrh ls tqM+h jgsA

iSekuk%

xgjkbZ%

nh?kZdkfyd fVdkÅiu%

jkT; ds lkFk etcwr rkyesy cuk, j[krs gq, ftys dks
lq/kkjksa dh bdkbZ ds :i esa ysuk%

okLro esa mUgsa ,slh **çk;ksfxd ifj;kstuk** dh rjg ys] ftls
vko';d la'kks/kuksa ds iÜpkr lkjs jkT; esa ykxw fd;k tk ldsA
mnkgj.k ds fy,] ;fn çk;ksfxd ftys esa f'k{kdksa dks fdlh fo'ks"k
<ax ls çf'kf{kr fd;k tk jgk gS rks jkT; dh ,l-lh-bZ-vkj-Vh- dks
ml oSdfYid i)fr dks ,d l'kä ç;ksx dh rjg Lohdkj djuk
pkfg, ftls og lEHkkfor :i ls iwjs jkT; esa viuk ldrh gSA
uhfr&lEcU/kh ç;klksa ¼tSls fd f'k{kdksa dh HkrÊ dh dlkSfV;k¡½ ;k
lg&fØ;kRed <ax ls ,d lkFk ykxw fd, tkus okys ç;klksa ¼tSls
fd fo|kfFkZ;ksa dh 'kS{kf.kd miyfC/k ds ewY;kadu djus dk lcls
vPNk rjhdk mls lkjs jkT; esa ,d lkFk djuk gS½ ds ekeys esa ;g
fo'ks"k :i ls vko';d gSA

Hkkjr ds i{k esa nks cM+s rF; mlds
ukxfjd lekt ds laxBuksa dk le`) rkuk&ckuk gksuk vkSj
vUrjkZ"Vªh; nkunkrkvksa vkSj m|ksx txr dh yksdksidkjh
'kk[kkvksa dk ,d 'kfä'kkyh vkSj foLr`r gksrk gqvk vk/kkj gksuk
gSA ij] gekjs lq/kkj ç;klksa esa vDlj fofHké lEHkkfor fudk;ksa dh
Hkwfedk ;k rks vLi"V gksrh gS ;k muds lcls 'kfä'kkyh igyqvksa
ds lkFk mudk rkyesy ugÈ gksrkA fdlh jkT;] ftys ;k 'kgj dh
Ldwy O;oLFkk esa :ikUrj.k ds fy, Li"V :i ls ifjHkkf"kr
Hkwfedkvksa okyh ,d cgqvk;keh Hkkxhnkjh lcls dkjxj <ax ls
dke djsxhA lq/kkjksa ds fy, 'kklukns'k] çeq[k fu.kZ;]
LokfeRo vkSj çeq[k vf/kdkfj;ksa dk lg;ksx vkSj vius fu;fer
ctV ds ek/;e ls 90 çfr'kr vko';d jkf'k çnku djsA
lEHkkfor dk ,d lewg **mRçsjd jkf'k** &
ykxr dk 10 çfr'kr ls de] ysfdu mlesa ls 90 çfr'kr dk
fo'ks"kdj :ikUrj.k ds çkjfEHkd pj.kksa esa vljnkj <ax ls mi;ksx
gksuk lqfufÜpr djds & tqVk, vkSj lgk;rk rFkk tokcnsgh ds
fy, lapkyu lewg dk fgLlk cus] vkSj :ikUrj.k dh lexz fn'kk
ds lEcU/k esa ekxZn'kZu çnku djsA

dk ,d lewg tks [kkl eqíksa ij
fo'ks"k tkudkjh çnku djus] [kkl rRoksa dks tehuh rkSj ij ykxw
djus vkSj rduhdh igyqvksa esa {kerk&fuekZ.k djus dh Hkwfedk
fuHkk,A vUr esa] ,d lEHkkfor tks
dk;ZØe dh ,d leku lajpuk] lcls vPNh i)fr;ksa dk ç;ksx]
l'kä dk;ZØe çcU/ku] ifj.kkeksa ij utj j[kuk] O;oLFkk esa
{kerk&fuekZ.k vkSj nh?kZdkfyd fVdkÅiu ds rRoksa dk gksuk
lqfufÜpr djsA

iwjs Hkkjr dh Ldwyh O;oLFkkvksa ds fy, Nk=ksa dh 'kS{kf.kd
miyfC/k dh xq.koŸkk lq/kkjuk ,d csgn t:jh çkFkfedrk gSA
Ldwyh O;oLFkkvksa esa :ikUrj.k ds oSfÜod mnkgj.k] [kkldj os

cgqvk;keh Hkkxhnkjh i)fr%

ljdkj

fuos'k lg;ksfx;ksa

lq/kkjksa dks ykxw djus esa
lk>snkj yksxksa ;k fo'ks"kKksa

dk;ZØe&çcU/ku bdkbZ
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Examples of systems that have made this transition include: Chile (from 2001 onward), Minas Gerais in Brazil (2003 onward), Western Cape in2.

South Africa (from 2003 onward)

Examples of systems that have made this transition include: Singapore (from 1988 to 1998), Hong Kong (from 1989 to 1999), Boston (from 20063.

onward), Long Beach from 2005 onward

eksuk eq'kZsn

jkE;k oSadVjeu

jes'k eaxysÜoju

eSfdalh ds oSfÜod f'k{kk dk;ZØe dh lg&çeq[k gSaA

�kjr esa eSfdalh ds f'k{kk dk;ZØe dh çeq[k gSaA

,f'k;k esa eSfdalh ds lexz lkekftd {ks= dk;ZØe ds çeq[k gSa] ftlesa f'k{kk] LokLF; dh ns[kHkky vkSj
vkfFkZd fodkl 'kkfey gSaA

(McKinsey's)
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tks gekjs tSlh fLFkfr;ksa ls çkjEHk gq,] bls vis{kkd`r de
le; esa gkfly djus dh çsjd lEHkkouk] vkSj blds fy,
O;ofLFkr vkSj vPNs ls fufeZr i)fr dh t:jr] nksuksa n'kkZrs
gSaA ge vk'kk dj ldrs gSa fd bl çdkj ds dsfUær ç;klksa ds

}kjk Hkkjr ds jkT; vkSj 'kgj f'k{kk dh igq¡p vkSj nkf[kyksa dh
orZeku miyfC/k;ksa ls vkxs c<+dj mPp xq.koŸkk dh f'k{kk ds
vxys f{kfrt rd igq¡p ldrs gSaA
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